NATAS Customer Satisfaction Survey Form: Corporate Ticketing

how satisfied have you been with our service in the following aspects?

Please COLOR (preferably red) your ratings
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Ease of reaching us

Courtesy of our Cusfémer Service Agent
Responsiveness of our Customer Service Agent
Efficiency of our Customer Service Agent

Our ability to offer the most suitable travel solution

Our flexibility in handling your change requests

Your overall travel booking experience

To help us further improve our service, we welcome your feedback:
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This questionnaire is filled in by:
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Thank you for taking time to give us your invaluable feedback
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