NATAS Outbound (Group) Customer Satisfaction Survey
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1. |Your travel booking experience 1 2 3 4 5 | NA 5
Pre-tour 2. |Travel preparation instructions 1 21 3] 4| 5 |NA 5
3. |Travel information and updates T 1213 4|5 ]|NA 5
4. |Departure check-in/transit 1 21 3] 4| 5 |NA 5
5. |Surface transportation 1 2 3 4 5 | NA 5
60.|The planned (original) Itinerary 1 21 3] 4| 5 |NA 5
Your tour

6b. |The actual itinerary experienced 1 2 3 4 5 | NA 5
7. |Your accomodation T 1213 4|5 ]|NA 5
8. [Meals provided T 1 23] 4|5 ]|NA 5
Service 9. |Your Tour Leader 112]|3] 4] 5(|NA 5
Personnel | 14 |vour Tour Guide (overseas) 1121 3] 4| 5](|NA 5
11. [The total experience 112]3] 4] 5](|NA 5
Overall 12. |Value-for-money 1 234 5 |NA 5

13. |Will you travel travel with us again 2 (Plse CIRCLE) Yes / No / Maybe YES

Do you have some feedback or some experience you would like to share with us ?

Compliments:

Jacqueline was brilliant organising our trip. Many thanks to her - very

professional indeed.

I will recocommend her and Pinnacle to anyone who wants to visit Myanmar

Feedback:
Name: Katharine Scully
Date: 17/1/2012

Thank you for taking time to give us your invaluable feedback

Aug 10 2010



	Outbound Group

