PINNACLE TRAVEL SERVICES PTE LTD
Customer Satisfaction Survey Form
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Plaase rate your satisfaction level 2/ 5
s ; s R o/ = Remarks
in the following dimensions...... L/ 8 §' (if any)
Please circle your ratings : & 5~ Y
A

Pre-Trip | 1, |Ease of reaching us 1 2131 4 @ NA

2. |Listening skill of our customer service agent 1 2 3 4 (5) NA

3. |Understanding your needs and preferences 1 213 ] 4 @ NA

4. |Enquiry handling and follow-up efficiency 1 213 4 @ NA

5. [Your booking experience with us i 213 4 @ NA

4. |Travel documents briefing and standard 1 213 4 @ NA

Your Trip | 1. [Departure check-in / fransit 1 2 3 4 @ NA
2. |Impression on meet & greet service on arrival 1 213 4 CE) NA

3. |Surface transportation 1 2 3 4 _,5% NA

4ca. |[The planned {original) ltinerary i 2131 4 @ NA

4b.1The actual itinerary experienced 1 2 3 4 (5) NA

5. [Your accommodation 1 2131 4 @ NA

6. |Meals provided 1 2 3 4 Cﬁ,} NA

P:fsr::f:el 1. {Your four leader {from Singapore) 1 21 3] 415 @
2. |Your tour guide (overseqs) 1 21 3| 4 (SJ NA

3. |Your driver or coach captain 1 2 3 4 @ NA

Qverall 1. |The total experience 1 213 4 (‘5/% NA

2. |Value-for-meney P 121314 Qg/ NA

3. |Will you fravel travel with us again 2 (Plse CIRCLE) (Ye '/ No / Maybe

Do you have some feedback or some experience you would like to share with us ?

M Cel
)

Compliment:

- y ; 7 .
qufig 44%«. ot wd ~ovV oL QV\()\f 1~ ]‘»(Amw«w\,f

;y ~f L 7 ! \'}
LR 2R

&

Feedback :

Name: \/QU\J C Zu/l,,__ /\’\J}\q@\
Date: 2] OCY ,?c"'/\ 7
(]’

Thank you for taking time to give us your invalvable feedback
Upd. Apr 2012




